Nondiscrimination and Language Assistance Services

Delta Dental of Washington complies with applicable Federal civil rights laws and does not discriminate on the basis of
race, color, national origin, age, disability, or sex.

Delta Dental of Washington does not exclude people or treat them differently because of race, color, national origin,
age, disability, or sex.

Delta Dental of Washington:
Provides free aids and services to people with disabilities to communicate effectively with us, such as:

¢ Qualified sign language interpreters
¢ Written information in other formats (large print, audio, accessible electronic formats, other formats)
Provides free language and service to people whose primary language is not English, such as:

¢ Qualified interpreters
¢ Information written in other languages
If you need these services, contact Delta Dental of Washington’s Customer Service at: 1(800)554-1907.

If you believe that Delta Dental of Washington has failed to provide these services or discriminated in another way on
the basis of race, color, national origin, age, disability, or sex, you can file a grievance with: Isaac Lenox,
Compliance/Privacy Officer, PO Box 75983 Seattle, WA 98175, Ph: 1(800)554-1907, TTY: 1-800-833-6384, Fx: (206) 729-
5512 or by email at: Compliance@DeltaDentalWA.com. You can file a grievance in person or by mail, fax or email. If
you need help filing a grievance, Isaac Lenox, Compliance/Privacy Officer is available to help you. You can also file a civil
rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights electronically through
the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or
phone at: U.S. Department of Health and Human Services, 200 Independence Avenue SW., Room 509F, HHH Building,

Washington DC 20201, 1-800-868-1019, 800-537-7697 (TDD). Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.
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Cushite Isin yookan namni biraa isin deeggartan | Beeksisni kun odeeffannoo barbaachisaa gaba.

(Oromo) Delta Dental of Washington irratti Beeksisti kun sagantaa yookan karaa Delta Dental of
gaaffii yo gabaattan, kaffaltii irraa Washington tiin tajaajila keessan ilaalchisee
bilisa haala ta’een afaan keessaniin odeeffannoo barbaachisaa gaba. Guyyaawwan
odeeffannoo argachuu fi deeggarsa murteessaa ta’an beeksisa kana keessatti ilaalaa.
argachuuf mirga ni gabdu. Nama isiniif | Tarii kaffaltiidhaan deeggaramuuf yookan tajaajila
ibsu argachuuf, lakkoofsa bilbilaa fayyaa keessaniif guyyaa dhumaa irratti wanti
1(800)554-1907 tiin bilbilaa. raawwattan jiraachuu danda’a. Kaffaltii irraa bilisa

haala ta’een afaan keessaniin odeeffannoo argachuu
fi deeggarsa argachuuf mirga ni gabaattu. Lakkoofsa
bilbilaa 1(800)554-1907 tii bilbilaa.

German Falls Sie oder jemand, dem Sie helfen, Diese Benachrichtigung enthélt wichtige
Fragen zum Delta Dental of Informationen. Diese Benachrichtigung enthalt
Washington haben, haben Sie das wichtige Informationen bezuglich Ihres Antrags auf
Recht, kostenlose Hilfe und Krankenversicherungsschutz durch Delta Dental of
Informationen in Ihrer Sprache zu Washington. Suchen Sie nach wichtigen Terminen in
erhalten. Um mit einem Dolmetscher dieser Benachrichtigung. Sie kénnten bis zu
zu sprechen, rufen Sie bitte die bestimmten Stichtagen handeln mussen, um Ihren
Nummer 1(800)554-1907 an. Krankenversicherungsschutz oder Hilfe mit den

Kosten zu behalten. Sie haben das Recht, kostenlose
Hilfe und Informationen in Ihrer Sprache zu erhalten.
Rufen Sie an unter 1(800)554-1907.
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Russian Ecnn Y BaC Wan anmua, KOTOPOMY Bbl HaCTOﬂLLI,ee yBeaomneHue CoaepXXuT BaxXKHyH
nomoraeTe, UMerKTCA BONPOChbI NO Mchopmau,mo. 310 yBeaomMmneHune coaepxut
nosoay Delta Dental of Washington, To | BaxHyt0 MHPOpPMaLMIO O Balem 3asiBAEHUU UK
Bbl UMeeTe NpaBo Ha becnaaTHoe CTpaxoBOM NoKpbITUK Yepes Delta Dental of
noJsiydeHve nomowm n nHdopmaumn Washington. MocmoTpuTe Ha KntoueBble AaTbl B
Ha BaweMm A3blKe. ,D,I'Iﬂ pa3rosopa Cc HacToAllemM yBeaoMIeHUN. BaM, BO3MOXHO,
nepesoa4YMKoOM NO3BOHUTE NO I'IOTpE6yETCF| NMPUHATb Mepbl K onpeaeneHHbiMm
TenedpoHy 1(800)554-1907. npeaenbHbIM CPOKaM AN COXPAHEHMA CTPaxoBOro
NOKPbITUA NI NOMOLLUM C pacxogamu. Bbl umeeTte
npaBo Ha becnnaTHoe nonyvyeHue 3TOMN
MHPOPMALMM M NOMOLLB HA BalleM A3bIKe. 3BOHUTE
no tenedpoHy 1(800)554-1907.
Spanish Si usted, o alguien a quien usted esta Este Aviso contiene informacion importante. Este

ayudando, tiene preguntas acerca de
Delta Dental of Washington, tiene
derecho a obtener ayuda e
informacion en su idioma sin costo
alguno. Para hablar con un intérprete,
llame al 1(800)554-1907.

aviso contiene informacidn importante acerca de su
solicitud o cobertura a través de Delta Dental of
Washington. Preste atencidn a las fechas clave que
contiene este aviso. Es posible que deba tomar
alguna medida antes de determinadas fechas para
mantener su cobertura médica o ayuda con los
costos. Usted tiene derecho a recibir esta
informacién y ayuda en su idioma sin costo alguno.
Llame al 1(800)554-1907.
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Tagalog Kung ikaw, 0 ang iyong tinutulangan, Ang Paunawa na ito ay naglalaman ng mahalagang
ay may mga katanungan tungkol sa impormasyon. Ang paunawa na ito ay naglalaman
Delta Dental of Washington, may ng mahalagang impormasyon tungkol sa iyong
karapatan ka na makakuha ng tulong at | aplikasyon o pagsakop sa pamamagitan ng Delta
impormasyon sa iyong wika ng walang | Dental of Washington. Tingnan ang mga
gastos. Upang makausap ang isang mahalagang petsa dito sa paunawa. Maaring
tagasalin, tumawag sa 1(800)554-1907. | mangailangan ka na magsagawa ng hakbang sa ilang

mga itinakdang panahon upang mapanatili ang iyong
pagsakop sa kalusugan o tulong na walang gastos.
May karapatan ka na makakuha ng ganitong
impormasyon at tulong sa iyong wika ng walang
gastos. Tumawag sa 1(800)554-1907.

Ukrainian Sxmo y Bac un y xorocs, xTo otpumye | Lle mOBiqOMIIEHHS MICTUTH BXKIHUBY iH(QOpMAIIiTO.
Bamry nonomory, BuHHKa0Th UTaHHA | Lle MOBiZOMIIEHHS MiCTHTh BaXIIUBY iH(pOpPMAIio
npo Delta Dental of Washington, y Bac | mpo Bare 3BepHeHHS 1010 CTpaxyBaJIbHOTO
€ TIPaBO OTPUMATH OE3KOIITOBHY mokpuTTs yepe3 Delta Dental of Washington.
JIormoMory Ta iHdopmartito Ha Bammiit 3BepHITh yBary Ha KJIIOYOBI JaTH, BKa3aHi Y IbOMY
pinHiii moBi. 11106 3B’s3aTUCH 3 MOBiTOMJICHHI. IcHY€e IMOBIpHICTB TOTO, 1110 Bam
nepekiazademM, 3a13BOHITh Ha Tpeba Oy/e 3A1CHUTH NeBHI KPOKU Y KOHKPETHI
1(800)554-1907. KiHIIEBi CTPOKH /s TOTO, 1106 36epertu Barie

MEIMYHE CTpaxyBaHHs a00 OTpuMaTu (hiHAHCOBY
noroMory. Y Bac € mpaBo Ha OTpUMAaHHS Ii€i
iHpopmallii Ta JOmoMory 0e3KOIITOBHO Ha Barriii
pimHii MOBi. J[3BOHITH 32 HOMepoM TenedoHy
1(800)554-1907.

Vietnamese Néu quy vi, hay nguoi ma quy vi dang | Thdng bao nay cung cap thdng tin quan trong. Thong

gitp dd, c6 cau hoi vé Delta Dental of
Washington, quy vi s& c6 quyén duoc
gilp va c6 thém thdng tin bang ngdn
ngir cia minh mién phi. Bé n6i chuyén
véi mot thong dich vién, xin goi
1(800)554-1907.

bao nay c6 thong tin quan trong ban vé don nop hoic
hop ddng bao hiém qua chuong trinh Delta Dental of
Washington. Xin xem ngay then chét trong théng
bao nay. Quy vi co thé phai thuc hién theo thong béo
dung trong thoi han dé duy tri bao hiém stic khoe
hoidc duoc tro trap thém vé chi phi. Quy vi c6 quyén
dugc biét thong tin ndy va dugc trg gilp bang ngdn
ngir cua minh mién phi. Xin goi s6 1(800)554-1907.
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