& DELTA DENTAL Delta Dental of Washington

DeltaVision Essential 150 Plan and DeltaVision Brilliance 200 Plan

Endorsement

This endorsement makes administrative changes to Delta Dental of Washington’s DeltaVision
Policy that had been previously issued to you.

The changes reflected below are effective January 1, 2024:

1)

2)

3)

4)

5)

6)

7)

All references to the vision claims mailing address of P.O. Box 385018 Birmingham, AL
35238-5020 have been deleted and replaced with the following: P.O. Box 495918
Cincinnati, OH 45249.

All references to the vision appeals mailing address of 3333 Quality Drive, Rancho
Cordova, CA 95670-7985 have been deleted and replaced with the following: P.O. Box
2350 Rancho Cordova, CA 95741.

All references to the vision complaints and grievances mailing address of 3333 Quality
Drive, Rancho Cordova, CA 95670-7985 have been deleted and replaced with the
following: P.O. Box 997100 Sacramento, CA 95899-7100.

Reference to the customer service phone number of 800-428-4833 has been deleted
and replaced with the following: 800-877-7195.

Language and a website link have been added to define Wyssta Services Inc. as Delta
Dental of Washington’s Health Care Benefit Manager.

Section: Premium Grace Period
e The policy language in the Premium Grace Period section has been removed in
its entirety and is being replaced with the following:
= After your initial premium payment, you have a 30-day grace period,
from the payment due date shown on your Declaration Page, to pay your
premium. We will put a hold on paying your claims starting on the first
day of the month after a missed premium payment. Payment for your
claims will stay on hold until your premium payment is made. If you do
not make a premium payment within the 30-day grace period, we will
terminate this Policy for non-payment, and anyone covered under this
Policy will lose coverage. Any claims held during the grace period will be
denied and the cost will be your responsibility.
Sections: Mid-Term Termination by You and Mid-Term Termination by Delta Dental of
Washington
e The 24-month lockout period for terminating your policy prior to the completion
of your contract term is being changed to a 12-month lockout period
throughout.
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& DELTA DENTAL Delta Dental of Washington

8) Section: Effective Date of Termination
e The Effective Date of Termination is being changed from the last day of the grace
period to last day of the month for which premiums were paid.

If you have any questions regarding this information, please contact VSP® by phone at 800-877-
7195.

Except as provided in this Endorsement, all other terms and conditions of the Vision Care
Service Policy apply and remain unchanged.
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DeltaVision

In Partnership with VSP®

Welcome to your

DeltaVision Brilliance 200 Plan
from
Delta Dental of Washington

Vision benefits are important to you and to those around you. Thank you for recognizing this
and purchasing your vision benefits from Delta Dental of Washington.

This policy is underwritten by Delta Dental of Washington and administered by VSP and Delta
Dental of Wisconsin and/or its subsidiary, Wyssta Services, Inc.

Throughout this document the term “You” refers to the person who bought this policy.

This document is your policy, which is a contract for vision benefits coverage. Please read it
from start to finish. Also, please hold onto this document. It has answers to many questions
about your vision benefits coverage.

The application you filled out is part of this policy. If any part of the application is wrong, please
let us know right away. Wrong information may affect your coverage. If your answers are
incorrect or untrue, we may have the right to deny benefits or rescind your policy. Itis a crime
to knowingly provide false, incomplete, or misleading information to an insurance company for
the purpose of defrauding the company. Penalties include imprisonment, fines, and denial of
insurance benefits.

If you’re not satisfied with this policy you can return it anytime within 10 days of the date we
deliver it to you. We’ll void the policy and refund your money, less any payment for claims you
incurred. If we do not refund your money within 30 days after receiving the returned policy, we
will pay you an additional 10% of the payment to be refunded.

www.DeltaDentalCoversMe.com
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This policy is only available to residents of Washington State. If you're not a Washington State
resident, or an eligible dependent of a Washington State resident, this policy will not cover you.
However, if you tell us what state you live in we may be able to refer you to a different
DeltaVision policy.

This policy is available for you to review without purchase. If you are reviewing this policy prior
to purchasing it, you will not receive any additional information from DDWA unless you decide
to purchase this policy. If you purchase this policy, additional information will be sent to you.

Now, about your plan ...

Questions Regarding Your Plan

Your plan is administered by VSP. If you have questions regarding your vision plan, you may
reach VSP as follows:

VSP Customer Service:
800-877-7195
WWW.VSp.com

Vision Service Plan
Sacramento, CA 95899-7100

Vision Claims:
Vision Service Plan

P.O. Box 385018
Birmingham, AL 35238-5020

Vision Grievance and Appeals:

Vision Service Plan Insurance Company
Attention: Complaints and Grievances Unit
3333 Quality Drive

Rancho Cordova, CA 95670-7985

For the most current listing of providers that are part of the VSP Doctor Networks, visit the VSP
online directory at www.VSP.com, or call VSP at 800-877-7195.

How to use your Plan
Please see the helpful tips below regarding how to use this Plan.
4 Contact VSP to obtain a list of participating providers, and/or to view available benefits.

You may visit VSP’s website at www.VSP.com or call them at 800-877-7195.

4 When you are ready to schedule your appointment, contact a VSP Doctor’s office and let
them know that you are a VSP member.

4 Once you have scheduled an appointment, the provider will verify your benefits with
VSP. VSP Doctors will bill VSP directly, but you will be responsible for payment of any
Copayments, non-covered services or materials, or amounts that exceed plan

www.DeltaDentalCoversMe.com
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allowances, and annual maximum benefits.

When does my coverage start?

During the enrollment process you will be asked to select the month you would like your
coverage to begin. You may enroll up to 2 months prior to the requested effective date.
After your application is approved, your coverage starts the first day of the month and
continues for 12 months, as shown on the declaration page. When you purchase this policy,
you are committing to keeping it for at least 12 months.

Please note: Vision benefits are only offered in conjunction with a Delta Dental of
Washington Dental Plan.

How do | renew my coverage?

The day after the end of the 12-month policy period is the “Renewal Date”. Prior to that
time we will send you information about your upcoming renewal. The amount of premium
you pay may change at renewal, but we will tell you of your new premium at least 30 days
before your Renewal Date. However, if we increase your rate 25% or more, or if we
decrease any benefits under your policy, DDWA will send you written notice of the new rate
or benefit changes at least 60 days before the Renewal Date. If we don’t hear from you
after we send this information, and you still qualify for coverage, your policy will
automatically renew for an additional 12-month policy term with the new rates and/or
benefits.

Can | cancel my policy?

You may only cancel your policy before the Renewal Date for the reasons listed in the “Mid-
Term Termination by You” section. You may elect to not renew at the Renewal Date without
any penalty or waiting period.

What if | have other vision coverage?

This Plan does not coordinate benefits. If you have other vision coverage, this Plan will pay
as primary. We will not coordinate benefits with any other Plan you may have.

What about coverage for my family?

Your spouse or domestic partner and children can be covered under this policy as long as
they’re eligible. If they’re no longer eligible as dependents, but are still Washington
residents, they can purchase their own policy. Please see the “Who s Eligible For
Coverage?” section below for details.

Notices

Information sent to you will be sent to your last known physical address or email address.
Please let us know right away if you move or change email addresses.

www.DeltaDentalCoversMe.com
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Any notice sent to DDWA must be sent by the Policyholder or authorized representative in
writing (either electronically or by U.S. Postal Service). The notice is considered delivered
when sent to us through your account at www.DeltaDentalCoversMe.com; or at the email
address shown below; when given in person; when sent by fax; or when sent registered or
certified United States mail, return receipt requested, proper postage prepaid, and properly
addressed to:

Delta Dental
P.O. Box 103
Stevens Point, WI 54481-0103

Email: CustomerService@DeltaDentalCoversMe.com

You may also contact us by phone or fax for questions, to provide us with general
information, or to provide us notice of an urgent care request or appeal.

Phone: 888-899-3734
Fax: 800-807-1970

Please see the “Appeals of Denied or Modified Claims” section for more detailed
information on sending an appeal request.

Your Plan Details

Who Is Eligible For Coverage?

Only Washington State residents 18 years of age or older may purchase this policy. You
may also include the following people under your policy:

1. Your spouse or domestic partner (registered or non-registered).

2. Dependent child(ren), through age 25, of you or of your spouse or domestic partner.
Dependent Children include biological children, stepchildren, adopted children, and
foster children.

Enrolled Dependent Children who are, and continue to be, dependent beyond age 25
due to developmental disability or physical disability will not be terminated provided
that proof of incapacity and dependency is furnished to DDWA within 31 days of the
child’s attainment of the limiting age and the child was an enrolled dependent upon
attainment of the limiting age. DDWA reserves the right to periodically verify the
disability and dependency but not more frequently than annually after the first 2 years.

Please note: If your dependent has vision coverage under any other plan, this plan will be
considered primary. We will not coordinate benefits.

www.DeltaDentalCoversMe.com
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Coverage for a Newborn, Adopted or Foster Child

A newborn is covered from the moment of birth, and an adopted child is covered from the
date of assumption of a legal obligation for total or partial support of the child or upon
placement of the child in anticipation of adoption. A foster child is covered from the time of
placement. Vision coverage provided shall include, but is not limited to, coverage for
congenital anomalies of infant children. Although newborn coverage will be from the
moment of birth, any premium will not be required until the first of the following month.
The enrollment must be received within 90 days of the birth or adoption if your premium
increases. We recommend that you let us know of the addition as soon as possible so we
can advise you of any potential premium increase and accurately pay any claims for
services.

Adding or Removing Dependents

You may request to add any eligible person to this policy by submitting an application. If
the application is accepted, the newly-covered person will be added to your policy at the
beginning of the next month. You will be charged for the added dependent effective the
date they are added. This process does not apply to newborn and newly placed or adopted
children; please see the “Coverage for a Newborn/Adopted Child” section for more
information. You may only drop a dependent at renewal, or for one of the reasons
described in the “Mid-Term Termination by You” section. If you are dropping a dependent
at renewal, please notify us in writing prior to renewal.

VSP Doctor Network

Providers who participate in the VSP Doctor Network (VSP Doctors), have agreed to provide
services and supplies to patients covered by a VSP vision plan. They are called ‘Participating’
Providers, because they participate in our program of plans. For your Plan, the most
current listing of Participating Providers can be found by going online to the VSP website at
www.VSP.com. You may also call VSP at 800-877-7195.

Out-of-Network Doctor

Providers who do not participate in the VSP Doctor Network (VSP Doctors) are called Out-
of-Network Doctor. This plan does not provide coverage for materials or services received
by an Out-of-Network Doctor.

www.DeltaDentalCoversMe.com
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What is Covered and What You Pay

Maximum Benefit

Some Covered Vision Benefits have a maximum benefit, which may include a maximum
dollar amount, number of visits, or established frequencies. For those, coverage will be
provided up to the established maximum. See the “Your Vision Benefits” section for
detailed information regarding covered vision benefits for this Plan.

Plan Allowance

The Plan Allowance is the maximum dollar amount that will be paid for a specific service
or material. Your plan will pay up to the dollar amount listed in the Plan Allowance
sections for each benefit. If the cost is less than your Plan Allowance, the plan will pay
the actual invoiced amount. Costs that are more than the Plan Allowance are your
responsibility. See the “Your Vision Benefits” section for detailed information regarding
covered vision benefits for this Plan.

Your Vision Benefits

The following vision benefits are covered under this Plan. Benefits are subject to the Plan
Allowance, Copayments, limitations and exclusions (see the “General Exclusions” section)
contained in this benefit booklet. This plan is designed to cover visual needs and not
cosmetic materials.

Please be sure to consult your provider before treatment begins regarding any charges that
may be your responsibility.

Eye Examinations

Covered Vision Benefits

4 Comprehensive examination of visual functions and prescription of corrective
eyewear.

Limitations

4 Comprehensive examinations are covered once every 12 months.

Plan Allowance

Description VSP Doctor Network

Eye examination Covered in full

www.DeltaDentalCoversMe.com
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VSP WellVision™ Exam

following during your exam:

L 28 28 28 2B 28 4

Your VSP Doctor will conduct a VSP WellVision Exam and will do the

Review your case history.

Evaluate your visual systems.

Perform a neurological integrity assessment.
Complete a refractive status evaluation.
Assess your binocular function.

Diagnose and provide a treatment plan.

Lenses

Covered Vision Benefits

¢ Lenses (single vision, lined bifocal, lined trifocal, or lenticular).

4 Standard progressive lenses.
4 Polycarbonate lenses for children.

Limitations

4 Prescription eye glass (lenses and frames) coverage is provided in place of coverage

for contact lenses.

4 One set of lenses are covered every 12 months.

4 Polycarbonate lenses are covered in full for dependent children up to age 26.

Plan Allowance

Description

VSP Doctor Network

Single vision lenses

Covered in full

Lined bifocal lenses

Covered in full

Lined trifocal lenses

Covered in full

Lenticular lenses

Covered in full

Lens enhancement: Standard
progressive lenses

Covered in full

Lens enhancement: Polycarbonate
lenses (for children)

Covered in full

IND DeltaVision Brilliance 200 Plan 2021
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Lens Enhancements
Your plan covers the following lens enhancements:

4 Standard progressive lenses.
4 Polycarbonate lenses for children.

Your plan allows you to purchase additional lens enhancements that are
not covered by your plan, the cost of those enhancements is your
responsibility. Purchase of non-covered lens enhancements does not
impact your Plan Allowance for your lenses or frames.

Frames

Covered Vision Benefits

¢ Frames, including assistance with frame selection and adjustment.

Limitations

4 Prescription eye glass (lenses and frames) coverage is provided in place of coverage
for contact lenses.

4 Covered once every 12 months.

Plan Allowance

Costco Optical or Walmart
Description VSP Doctor Network Optical Participating
Providers
Frames S200* S110%**

*You will receive an additional 20% savings on any amounts over the Plan Allowance.

**Costco and Walmart in-store Optical Centers are part of the VSP Doctor Network.
Purchases online from Costco.com and Walmart.com are not reimbursable.

Contact Lenses

Covered Vision Benefits

4 Contact lens fitting and evaluation.
4 Elective contact lenses.
4 Necessary contact lenses.

Limitations

¢ Contact lens coverage is provided in place of coverage for prescription glasses

www.DeltaDentalCoversMe.com
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(lenses and frames).

4 Elective contact lens fitting, and evaluation services are covered in full once every 12
months.

¢ Necessary contact lenses are covered in full, once every 12 months.

4 Necessary contact lenses are a Plan Benefit when covered person’s VSP Doctor
determines that contact lenses result in better visual correction than eye glasses,
due to a visual/medical condition.

Plan Allowance

Description VSP Doctor Network
Elective contact lenses $200
Necessary contact .

lenses Covered in full

www.DeltaDentalCoversMe.com
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What We Don’t Cover

The benefits covered under this plan are subject to limitations listed in the benefits sections
above which affect the type or frequency of procedures which will be covered. Additionally,
this Plan does not cover every aspect of vision care. There are exclusions to the type of
services and materials that are covered, which are detailed here. Please read all limitations
and exclusions carefully.

These items are not covered benefits under this Plan.

4 The following Patient Enhancements are not covered under this Plan, but may be
added to covered materials at your expense. This includes:

Optional cosmetic processes.

Anti-reflective coating.

Color coating.

Mirror coating.

Scratch coating.

Blended lenses.

Cosmetic lenses.

Laminated lenses.

Polycarbonate lenses, except where otherwise noted.
Oversize lenses.

Photochromic lenses, tinted lenses except Pink #1 and Pink #2.

(C v R R IR R R IR IR R o

UV (ultraviolet) protected lenses.

4 Services and/or materials not specifically included in this policy as covered plan
benefits.

<&

Plano lenses (lenses with refractive correction of less than + .50 diopter).

L 4

Two pair of glasses instead of bifocals.

<&

Replacement of lenses, frames and/or contact lenses furnished under this Plan
which are lost or damaged, except at the normal intervals when Plan Benefits are
otherwise available.

Orthoptics or vision training and any associated supplemental testing.
Medical or surgical treatment of the eyes.

Refitting of contact lenses after the initial (90-day) fitting period.
Contact lens modification, polishing or cleaning.

& & oo

Local, state and/or federal taxes, except where your plan is required by law to pay.
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Claim Review

Filing Claims

When you receive care from your VSP Doctor, the provider will submit the claim directly to
VSP for payment.

Timely Submission of Claim Forms and Reimbursement

Your Plan is not obligated to pay for services or supplies for which claim forms are
submitted for payment more than 12 months after the date of such service. Claim forms
must be received within 12 months of the date of service.

Initial Benefit Determinations

An initial benefit determination is conducted at the time of claim submission for payment
modification or denial of the claim. In accordance with regulatory requirements, all clean
claims are processed within 30 days from the date of receipt. Clean claims are claims that
have no defect or impropriety, including a lack of any required substantiating
documentation, or particular circumstances requiring special treatment that prevents
timely payments from being made on the claim.

This 30-day period may be extended by no more than 15 days if the claim in the following
situations:

4 When we cannot take action on the claim due to circumstances beyond our control,
we will notify you within the initial 30-day period that an extension is necessary. This
notification includes an explanation of why the extension is necessary and when we
expect to act on the claim.

4 When we cannot take action on the claim due to lack of information, we will notify
you within the initial 30-day period that the extension is necessary. This notification
includes a specific description of the additional information needed and an
explanation of why it is needed.

We must allow you at least 45 days to provide us with the additional information that we
are requesting from you. If we do not receive the requested information within that
timeframe, your claim may be denied in whole or in part, or modified.

If a claim is denied, in whole or in part, or is modified, we will send you an Explanation of
Benefits (EOB) that will include the following information:

¢ The specific reason for the denial or modification

¢ Reference to the specific plan provision on which the determination was based

4 Your appeal rights should you wish to dispute the original determination

www.DeltaDentalCoversMe.com
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Appeals of Denied or Modified Claims

How to contact us

We will accept notice of an urgent care, grievance, or appeal if made by you, your covered
dependent, or an authorized representative of you or your covered dependent by
contacting us at the telephone number below, submitting the form available on
www.vsp.com, or in writing us at the following address: Vision Service Plan Insurance
Company, Attention: Complaint and Appeals Unit, P.O. Box 997100, Sacramento, CA 95899-
7100. You may include any written comments, documents or other information that you
believe supports your claim. For more information please call 800-428-4833.

Authorized Representative

You may authorize another person to represent you or your covered dependent and to
receive communications from VSP regarding specific appeal. The authorization must be in
writing and signed by you or covered dependent if they are age 18 or older. If an appeal is
submitted by another party without this authorization, a request will be made to obtain a
completed authorized representative form. The appeal process will not commence until
this form is received. Should the form, or any other document confirming the right of the
individual to act on your behalf, i.e., power of attorney, not be returned, the appeal will be
closed.

Initial Appeal

The request for review must be made within one hundred eighty (180) calendar days
following denial or modification of a claim and should contain sufficient information to
identify the claim and the covered person affected by the denial. The covered person may
review, during normal working hours, any documents held by VSP pertinent to the denial.
The covered person may also submit written comments or supporting documentation
concerning the claim to assist in VSP’s review. VSP’s response to the initial appeal, including
specific reasons for the decision, shall be provided and communicated to the covered
person within thirty (30) calendar days after receipt of a request for an appeal from the
covered person.

Second Level Appeal

If covered person disagrees with the response to the initial appeal of the denied claim,
covered person has the right to a second level appeal. Within sixty (60) calendar days after
receipt of VSP’s response to the initial appeal, covered person may submit a second appeal
to VSP along with any pertinent documentation. VSP shall communicate its final
determination to covered person in compliance with all applicable state and federal laws
and regulations and shall include the specific reasons for the determination.

www.DeltaDentalCoversMe.com
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Time of Action

No action in law or in equity shall be brought to recover on the policy prior to the covered
person exhausting his/her grievance rights under the policy and/or prior to the expiration of
sixty (60) days after the claim and any applicable documentation have been filed with VSP.
No such action shall be brought after the expiration of any applicable statute of limitations,
in accordance with the terms of the policy.

Complaints and Grievances

Covered persons have the right to expect quality care from VSP Doctors. More information
is available under “Patient’s Rights and Responsibilities” on VSP’s web site at www.vsp.com.
Complaints and grievances are disagreements regarding access to care, quality of care,
treatment or service. Covered persons may submit any complaints and/or grievances,
including appeals, in writing to VSP at 3333 Quality Drive, Rancho Cordova, CA 95670-7985
or verbally by calling VSP’s Customer Care Division at 1-800-877-7195. VSP will resolve the
complaint or grievance within thirty (30) calendar days after receipt, unless special
circumstances require an extension of time. In that case, resolution shall be achieved as
soon as possible, but not later than one hundred twenty (120) calendar days after VSP’s
receipt of the complaint or grievance. If VSP determines that resolution cannot be achieved
within thirty (30) days, VSP will notify the covered person of the expected resolution date.
Upon final resolution VSP will notify the covered person of the outcome in writing.

How to Report Suspicion of Fraud

If you suspect a provider, an insurance producer or an individual might be committing
insurance fraud, please contact DDWA at 800-554-1907.

You may also want to alert any of the appropriate law enforcement authorities including:

The National Insurance Crime Bureau (NICB). You can reach the NICB at 800-835-6422
(callers do not have to disclose their names when reporting fraud to the NICB).

The Office of the Insurance Commissioner (OIC). You can reach the OIC at 360-725-7263 or
go to www.insurance.wa.gov for more information.

Premiums

Current Policy and Renewal

This policy is effective for 12 months, starting with the policy's effective date as shown on
the declaration page. After that, you can renew this policy, if you and any other people
covered under this policy remain eligible, and if premiums are paid according to the
procedure described in this document.

www.DeltaDentalCoversMe.com
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Rates and Financial Obligations

The current premium rates are listed on the Declaration Page.

DDWA may change the rates and/or benefits under this policy on this policy’s Renewal
Date. DDWA will send you written notice of a rate change at least 30 days before your
Renewal Date. However, if we will be increasing your rate 25% or more, or decreasing any
benefits under your policy, DDWA will send you written notice of the new rate or benefit
change at least 60 days before the Renewal Date.

Legislative Surcharge Clause — If any governmental unit imposes any new tax or
assessment or increases the rate of any current tax or assessment that is measured directly
by the payments made to DDWA by you, or payments made by DDWA for claims, then
DDWA is authorized to increase the monthly premium by the amount of such new tax,
assessment or increase.

Premium Due Date

The first premium for this policy is due the day we accept your application for coverage.
You can pay premiums monthly, semiannually or annually. The time period you choose is
called a “premium period.” Premiums are due the on the due date shown on your Policy
Declaration Page.

Premium Grace Period

You have a 30-day grace period to pay your premium. You are still covered during the grace
period. If you don’t pay your premium within the grace period, you will lose coverage on
the last day of the grace period and we will terminate this contract.

Canceling this Policy

Mid-Term Termination by You

When you purchase or renew this policy, you are committing to keeping it for a 12-month
period. To cancel your policy before the end of the 12-month commitment, you must send
a written request prior to the requested date of termination. We will terminate your policy
at the end of the month in which we receive your written request.

You may terminate your policy before the end of your 12-month commitment for one of the
following reasons without any adverse impact.

1. You become covered under a group vision plan offered at work. If anyone else covered
under this policy becomes covered under a group plan, they may be terminated without
terminating the entire policy. If you or your dependent becomes covered under another
individual vision plan, you will still be obligated to continue this plan.

2. Youdie. In that instance, the policy would terminate and anyone else covered under
your policy who meets the eligibility standards may choose to continue with a separate
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policy. If a covered person other than you dies, you can terminate their coverage
without terminating the entire policy.

3. You enter into full-time United States military service. In that instance, the policy would
terminate and anyone else covered under your policy who meets the eligibility
standards may choose to continue the policy. If a covered person other than you enters
military service, you may terminate their coverage without terminating the entire policy.

If any of the above events occur, and you want to terminate your policy or coverage for a
dependent under your policy, you must tell us in writing within 30 days of the event.

If you terminate your vision policy prior to the end of your 12-month commitment for any
reason not listed above, you will not be allowed to purchase another Delta Dental of
Washington Individual vision plan for 24 months.

If you terminate your vision coverage prior to the end of your 12-month commitment, we
will refund any premium paid for coverage after your termination date less any claims
incurred after that termination date.

Mid-Term Termination by Delta Dental of Washington
We can terminate your policy before its annual renewal for the following reasons:
1. You don’t pay the premium payment when it’s due;

2. You or a covered dependent commits fraud related to this policy or any other policy you
have with DDWA; or

3. Someone other than you or a covered dependent uses your vision coverage.

If we terminate your vision coverage prior to the end of your 12-month commitment, we
will refund your unused premium payment, less any claims incurred. If we terminate your
vision policy for any of these reasons, we may not allow you to purchase another Individual
vision plan from DDWA for a 24-month period.

How to End Your Policy at Renewal

This policy will automatically renew. If you don’t want to renew this policy, or coverage for
a dependent under this policy, send us written notice (either electronically or through the
regular mail) before the policy’s Renewal Date. Requested changes to this policy will go into
effect on the Renewal Date. If non-renewal is requested, this policy will end on the last day
before the Renewal Date.

We may elect to not renew this policy if the premiums are not paid on time, or if the Plan
that you are enrolled in terminates. If we elect not to renew this policy we will notify you in
writing (either electronically or through the regular mail) at least 60 days before the
Renewal Date. If we do, this policy will end on the last day before the Renewal Date.

Effective Date of Termination

All vision benefits coverage for you and/or other people covered under this policy stops on
the date this policy is terminated. That date is the earliest of the following:
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1. The day following the last day of any grace period, if the premium hasn’t been paid; or

2. The last day of the month we receive a termination request from you, or the last day of
any later month stated in your request; or

3. The last day before the Renewal Date if this policy is not renewed, or
4. The last day of the month after the date of your death; or

5. The last day of the month after the date of death of a person covered under this policy
other than you, but only for that person; or

6. The last day of your current policy period if you (the subscriber) move out of
Washington. Dependents remaining in Washington that wish to continue coverage may
enroll in a new policy.

If anyone covered under this policy commits fraud related to this policy or any other policy
you have with DDWA, we may terminate your coverage back to its original effective date. If
we do that, we’ll give back the premium you paid us minus any claims we paid for you. If
the claims we paid are more than the premium you paid, you will have to pay us the
difference.

Conversion Option
If your vision coverage stops because your eligibility ends as a result of termination of
marriage or domestic partnership, or the policyholder’s death, you may obtain an individual
policy without a physical examination, statement of health, or other proof of insurability.
You may get additional information by contacting VSP at 800-877-7195.

General Terms

Delta Dental of Washington’s Responsibility

DDWA is responsible for providing the administrative services detailed in this policy, and for
paying claims for services properly incurred under this policy.

Compliance with Laws and Regulations

This Contract shall be in compliance with all pertinent federal and state laws and
regulations, including, but not limited to, the applicable health care privacy and disclosure
provisions of the Health Insurance Portability and Accountability Act of 1996 (HIPAA). If this
Contract or any part hereof, is found not to be in compliance with any pertinent federal or
state law or regulation, then DDWA shall amend the Contract for the sole purpose of
correcting the noncompliance.

Health Insurance Portability and Accountability Act (HIPAA)

Delta Dental of Washington is committed to protecting the privacy of your visual health
information in compliance with the Health Insurance Portability and Accountability Act. You
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can get our Notice of Privacy Practices by visiting www.DeltaDentalWA.com, or by calling
DDWA at 800-554-1907.

Governing Law

This contract is issued and delivered in the state of Washington and obeys its laws and
regulations. On the effective date of this contract, any term, condition, or provision
conflicting with Washington State laws and regulations applying to this contract will
automatically conform to the minimum requirements of such laws and regulations.

Non-waiver and Severability

If we don’t exercise any remedy or right under this contract, that doesn’t affect our ability
to exercise any remedy or right at any time in the future.

Entire Contract Changes

The entire contract between you and us consists of this policy, which includes the benefits,

limitations and co-payments, the declaration page, any and all endorsements or riders, and
the application.

No oral statements by anyone can change or affect any aspect of this contract.
Any Questions?

If you have problems with Delta Dental of Washington or any producer contact them to
resolve your problem. You can contact DDWA at the address and telephone number
provided in the “Notices” section.

The Office of the Insurance Commissioner is a state agency that regulates Washington State
insurers. To file a complaint with the Office of the Insurance Commissioner write to:

Washington State Office of the Insurance Commissioner
P.O. Box 40256

Olympia, WA 98504-0256

Phone: 800-562-6900 or 360- 725-7080

Fax: 360- 586-2018
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Nondiscrimination and Language Assistance Services
Delta Dental of Washington complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex.

Delta Dental of Washington does not exclude people or treat them differently because of race,
color, national origin, age, disability, or sex.

Delta Dental of Washington:

We will provide free aids and services to people with disabilities to assist in communicating
effectively with DDWA staff, such as:

¢ Qualified sign language interpreters
¢ Written information in other formats (large print, audio, accessible electronic formats,
other formats)
We will provide free language and services to assist in communicating effectively with DDWA
staff for people whose primary language is not English, such as:

¢ Qualified interpreters

¢ Information written in other languages
If you need these services, contact Delta Dental of Washington’s Customer Service at: (800)554-
1907. If you need translation or interpreter assistance at your VSP Doctor’s office, please
contact their staff. The cost for translation and interpreter services for communication between
you and your provider are not covered by DDWA.

If you believe that Delta Dental of Washington has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age, disability, or sex,
you can file a grievance with our Compliance/Privacy Officer who may be reached as follows:
PO Box 75983 Seattle, WA 98175, Ph: (800)554-1907, TTY: 800-833-6384, Fx: (206) 729-5512 or
by email at: Compliance@DeltaDentalWA.com. You can file a grievance in person or by mail, fax
or email. If you need help filing a grievance, our Compliance/Privacy Officer is available to help
you. You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal,
available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S.
Department of Health and Human Services, 200 Independence Avenue SW., Room 509F, HHH
Building, Washington DC 20201, 800-868-1019, 800-537-7697 (TDD). Complaint forms are
available at http://www.hhs.gov/ocr/office/file/index.html.

Taglines

Ambharic

ACNPT MEIR AA APZS. T PA ND-T NA Delta Dental of Washington M £ NATUT NANTU £7% PATRIIR Na P
AC83 AG a0/ 8 Py TF aoNF AATU= NANTCAT, JC ATIM-£4-FF N 800-554-1907 £ L0/

Arabic

Olaglaally Bucluall clb (§ 32l lls <Delta Dental of Washington Jg= il suclud ;5T pass T s ol el c3613|
800-554-1907 03,01 e JUasVl (an) cpome ] eodonill L4451 Juns of 190 elialy
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Taglines

Cambodian (Mon-Khmer)

Ipmsnﬁﬂ%gsmmavﬁwmHﬁﬁmmmunmSﬁmmHmﬁaﬁsdeDmnmoﬂN%hmgon
HASHESgUmSSSw SEASHSMMAMMMIUNEMENWSSASINY 1ISTjSunwisims
Jj‘ﬁump Qjagzmgtgﬁme 800-554-1907¢

Chinese

N R RE AR IEFE ZE BRI AT Delta Dental of Washington H{E[5E[E), RANGRZ LGB S KB BI

ER. ENEBRINER, B 800-554-1907,
Cushite (Oromo)

Ati yookaan namni ati gargaaraa jirtu waa'ee Delta Dental of Washington gaaffilee yoo qabaattan kaffaltii malee
afaan keetiin gargaarsaa fi odeeffannoo argachuu ni dandeessa. Nama afaan sii hiiku dubbisuuf lakk. 800-554-
1907tiin bilbili.

French

Si vous, ou quelqu’un a qui vous apportez votre aide, avez des questions a propos de Delta Dental of
Washington, vous avez le droit d’obtenir gratuitement de I'aide et des informations dans votre langue. Pour
parler a un interprete, appelez le 800-554-1907.

German

Falls Sie oder jemand, dem Sie helfen, Fragen zu Delta Dental of Washington haben, sind Sie berechtigt,
kostenlos Hilfe und Informationen in Ihrer Sprache zu erhalten. Um mit einem Dolmetscher zu sprechen, rufen
Sie bitte die Nummer 800-554-1907 an.

Japanese

CARANFR, E-EBEHDEEFY DA TI Delta Dental of Washington [T DWW T ZEREMN S SWVELT-
5, CHEDEBTYR—LEZ2Y, FTREAFLEYTEHIENTEET, HEEILMYFEE
A, BIREBFEINDHIHE 800-554-1907 FTHEFE 2L,

Korean

Yot E= {7t 51 Y= S+ 7H0 Al Delta Dental of Washington Ofl LS 20| /S AL, Hdt=
FE2 Y5t A E E22 NSEHS A7t AELICH S AL S32HE | SHA| ™ 800-554-1907 2
=l el SNPNEeR

Laotian

‘IT')U)‘T)J 0 UT)E)D‘ZOUl)ﬂmm‘?DD‘?QD?U)‘D")DQOE)CU')@DE)‘)T]‘)JJ‘DJOT)U Delta Dental of Washlngton
mm»solosuaowaoecma ({817 2l)l)CUl)ls)‘)S‘??@jU)‘)U?OE)UCﬁE)E)‘) Cb)@Ql)ﬂUCOCCUb.)")ﬁ‘) i)
800-554-1907.

Persian (Farsi)

S0y Jlgew S s SaS (89 d &S gais b i SIDelta Dental of Washington oBils 3yge cledlol dS wuyla |y G cpl cyls
S Blyd Sl g 093 9 395 O 4 b lad b ¢ plad el o b oo gx 800-554-1907 oo uled

Punjabi

ﬁmwmﬂ@ﬂwmﬁa@ﬂ@, Delta Dental of Washington WQ@WH’& 3733161(‘8?57
fam i3 © mruet 3T feg ATTE3T %3 AreqTdt Y3 Jd6 © MiudTd J1 TSTHIE 518 I8 II6 B, 800-
554-1907 ‘3 18 4|

Romanian

Daca dumneavoastrd sau o persoana pe care o asistati aveti intrebari despre Delta Dental of Washington, aveti
dreptul de a obtine gratuit ajutor si informatii in limba dumneavoastra. Pentru a vorbi cu un interpret, sunati la
800-554-1907.

Russian

Ecan y Bac unun y nnua, Kotopomy Bbl nomoraete, umetotca Bonpocbkl oTHocutenbHo Delta Dental of
Washington, To Bbl UmeeTe NpaBo Ha noaydYeHne 6ecniaTHOM NOMOLLM M MHOPMaLMK Ha Bawwem asbike. YTobbl
NOroBOpPMUTb C NEPEBOAYNKOM, NO3BOHMTE No Homepy 800-554-1907.
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Taglines

Serbo-Croatian

Ako vi, ili osoba kojoj pomaZzete, imate pitanja o kompaniji Delta Dental of Washington, imate pravo da
potrazite besplatnu pomoc i informacije na svom jeziku. Pozovite 800-554-1907 da razgovarate s prevodiocem.
Spanish

Si usted, o alguien a quien usted esta ayudando, tiene preguntas acerca de Delta Dental of Washington, tiene
derecho a obtener ayuda e informacion en su idioma sin costo alguno. Para hablar con un intérprete, llame al
800-554-1907.

Sudan (Fulfulde)

To onon, mala mo je on mballata, don mari emmmolji do Delta Dental of Washington, on mari jarfuye kebbugo
wallende be matinolji be wolde modon mere. Ngam wolwugo be lornowo, ewne 800-554-1907.

Tagalog

Kung ikaw, o isang taong tinutulungan mo, ay may mga katanungan tungkol sa Delta Dental of Washington,
mayroon kang karapatan humingi ng tulong at impormasyon sa iyong wika nang walang bayad. Upang makipag-
usap sa isang tagasalin-wika, tumawag sa 800-554-1907.

Ukrainian

AKwo y Bac abo y Korocb, Komy Bu gonomaraete, € 3anutaHHA woao Delta Dental of Washington, Bu maete
npaBo 6e3KOWTOBHO OTPMMATH Zonomory Ta iHbopmaliito Bawoto mosoto. LLLob noroBopuTh 3 nepeknagayem,
TenedpoHyinTe 3a Homepom 800-554-1907.

Vietnamese

Néu quy vi, hodc ai d6 ma quy vi dang gitp d&, co thic méc Ve Delta Dental of Washington, quy vi c6 quyén
duogc nhén tro gitip va thong tin bang ngdn ngir ciia minh mién phi. & n6i chuyén vai thong dich vién, hiy goi
800-554-1907.
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