A DELTA DENTAL Delta Dental of Washington

Nondiscrimination and Language Assistance Services

Delta Dental of Washington complies with applicable Federal and Washington State civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability, sex, gender identity or sexual orientation.

Delta Dental of Washington does not exclude people or treat them differently because of race, color, national origin, age, disability,
sex, gender identity or sexual orientation.

We will provide free aids and services to people with disabilities to assist in communicating effectively with DDWA staff, such as:

¢ Qualified sign language interpreters

4 Written information in other formats (large print, audio, accessible electronic formats, other formats)

We will provide free language services to assist in communicating effectively with DDWA staff for people whose primary language is
not English, such as:

¢ Qualified interpreters

4 Information written in other languages

If you need these services, contact Delta Dental of Washington’s Customer Service at: 800-554-1907. If you need translation or
interpreter assistance at your dental provider’s office, please contact their staff. The cost for translations and interpreter services for
communication between you and your provider are not covered by DDWA.

If you believe that Delta Dental of Washington has failed to provide these services or discriminated in another way on the basis of
race, color, national origin, age, disability, sex, gender identity or sexual orientation, you can file a grievance with our
Compliance/Privacy Officer who may be reached as follows: PO Box 75983 Seattle, WA 98175, Ph: 800-554-1907, TTY: 800-833-
6384, Fx: 206 729-5512 or by email at: Compliance@DeltaDentalWA.com. You can file a grievance in person or by mail, fax or email.
If you need help filing a grievance, our Compliance/Privacy Officer is available to help you.

You can also file a civil rights complaint with:

4 The U.S. Department of Health and Human Services, Office for Civil Rights, electronically through the Office for Civil Rights
Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of
Health and Human Services, 200 Independence Avenue, SW Room 509F, HHH Building Washington, D.C. 20201, 1-800-368-
1019, 800-537-7697 (TDD). Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

4 The Washington State Office of the Insurance Commissioner, electronically through the Office of the Insurance
Commissioner Complaint portal available at https://www.insurance.wa.gov/file-complaint-or-check-your-complaint-status,
or by phone at 800-562-6900, 360-586-0241 (TDD). Complaint forms are available at
https://fortress.wa.gov/oic/onlineservices/cc/pub/complaintinformation.aspx
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Chinese
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Cushite (Oromo)

Ati yookaan namni ati gargaaraa jirtu waa'ee Delta Dental of Washington gaaffilee yoo gabaattan kaffaltii malee afaan keetiin
gargaarsaa fi odeeffannoo argachuu ni dandeessa. Nama afaan sii hiiku dubbisuuf lakk. 800-554-1907tiin bilbili.

French

Si vous, ou quelqu’un a qui vous apportez votre aide, avez des questions a propos de Delta Dental of Washington, vous avez le
droit d’obtenir gratuitement de I'aide et des informations dans votre langue. Pour parler a un interprete, appelez le 800-554-
1907.

German

Falls Sie oder jemand, dem Sie helfen, Fragen zu Delta Dental of Washington haben, sind Sie berechtigt, kostenlos Hilfe und
Informationen in lhrer Sprache zu erhalten. Um mit einem Dolmetscher zu sprechen, rufen Sie bitte die Nummer 800-554-1907
an.

Japanese
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Korean
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Persian (Farsi)
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Punjabi
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Romanian

Daca dumneavoastra sau o persoana pe care o asistati aveti intrebari despre Delta Dental of Washington, aveti dreptul de a
obtine gratuit ajutor si informatii in limba dumneavoastra. Pentru a vorbi cu un interpret, sunati la 800-554-1907.

Russian

Ecnan y Bac unm y anua, KoTopomy Bbl nomoraeTe, umetroTcs Bonpocbl oTHocutenoHo Delta Dental of Washington, To Bbl umeeTte
npaBo Ha nony4yeHue 6ecnaaTHOM NOMOLLM U MHPOPMaLMM Ha Bawem s3bike. YTo6bl NOroBOPUTL C NEPEBOAYMKOM, MO3BOHUTE MO
Homepy 800-554-1907.

Serbo-Croatian

Ako vi, ili osoba kojoj pomaZete, imate pitanja o kompaniji Delta Dental of Washington, imate pravo da potraZite besplatnu
pomoc i informacije na svom jeziku. Pozovite 800-554-1907 da razgovarate s prevodiocem.

Spanish

Si usted, o alguien a quien usted esta ayudando, tiene preguntas acerca de Delta Dental of Washington, tiene derecho a obtener
ayuda e informacién en su idioma sin costo alguno. Para hablar con un intérprete, llame al 800-554-1907.

Sudan (Fulfulde)

To onon, mala mo je on mballata, don mari emmmolji do Delta Dental of Washington, on mari jarfuye kebbugo wallende be
matinolji be wolde modon mere. Ngam wolwugo be lornowo, ewne 800-554-1907.
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Tagalog

Kung ikaw, o isang taong tinutulungan mo, ay may mga katanungan tungkol sa Delta Dental of Washington, mayroon kang
karapatan humingi ng tulong at impormasyon sa iyong wika nang walang bayad. Upang makipag-usap sa isang tagasalin-wika,
tumawag sa 800-554-1907.

Ukrainian
AKwWwo y Bac abo y Korocb, Komy Bu gonomaraete, € 3anutaHHa wogao Delta Dental of Washington, Bu maeTe npaBo 6€3KOLWTOBHO

oTpMmaTK gonomory Ta iHdopmauito Baworo mosoto. LLLo6 norosoputu 3 nepeknagavem, tenedpoHyiite 3a Homepom 800-554-
1907.

Vietnamese
Néu quy vi, hogic ai d6 ma quy vi dang gitp dd, ¢6 thic mic vé Delta Dental of Washington, quy vi c6 quyén duoc nhan tro gilip va
thong tin bang ngdn ngir cia minh mién phi. Bé noi chuyén vai théng dich vién, hdy goi 800-554-1907.
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