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SUMMARY OF BENEFITS PATIENT COPAYMENT  

Class I - Diagnostic & Preventive 
Exams, X-Rays and Cleanings  
 

 

Covered at 100% when performed by the 
assigned DeltaCare dentist.  (Subject to plan 
exclusions and limitations.) 

Class II - Restorative  
Restorations, Oral Surgery and Root Canals 
(Note: If a posterior tooth is restored with a composite (white) 
filling, the plan will cover the cost up to the amount allowed 
for a tooth to be restored by an amalgam (silver) filling.  Any 
difference in cost will be your responsibility.) 

Covered at 100% when performed by the 
assigned DeltaCare dentist.  (Subject to plan 
exclusions and limitations.) 

 

Class III – Major 
Crowns, Dentures and Bridges 
 

Covered at 100% when performed by the 
assigned DeltaCare dentist.  (Subject to plan 
exclusions and limitations.) 
 

Annual Maximum & Deductible 
 

No annual maximum or deductible. 

Orthodontia  
Dependent Children only 
 

$700 copay maximum for children (to age 19), 
additional $250 startup fee applies, 36-month 
maximum benefit period, no adult coverage 
 

Emergency Services 
(Immediate pain relief) 

All emergency services must be coordinated 
through your selected DeltaCare dentist.   

 
 
Please Note: This is a brief summary of benefits only and does not constitute a contract.  You will 
receive a benefits booklet that completely details your dental benefits. Please feel free to call our 
Customer Service Department if you have any questions. 
 
 
Delta Dental/Washington Dental Service 
P.O. Box 1810 Alpharetta, GA 30023 
Customer Service Toll-free (800) 422-4234, Monday – Friday 5 a.m. to 6 p.m., Pacific Standard Time 
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ABOUT DELTA CARE 
The DeltaCare plan offers you and your family an affordable choice for quality dental care.  Delta 
Dental/Washington Dental Service has contracted with a select network of dentists (both primary 
care dentists and specialists) who have agreed to provide a full range of benefits and high-quality 
care.   

ACCESSING CARE 
 
How to use your DeltaCare program 
When you enroll you will need to choose a Dentist from the list of contracted Deltacare Providers.  
After you have enrolled, you will receive a membership card that will have the address and 
telephone number of your DeltaCare dentist.  To receive all necessary dental care, simply contact 
your assigned DeltaCare primary care dentist to make an appointment. 
 
Your DeltaCare dentist is responsible for coordinating all specialty care.  Either he/she will 
perform the specialty treatment, or refer you to a DeltaCare network specialist.  In some unique 
cases, your dentist may refer you to a non-network specialist, but prior authorization is required.  
The DeltaCare program will not cover dental services that are not performed by your 
assigned DeltaCare office or properly referred to a DeltaCare specialist. 
 
You may change DeltaCare dentists by contacting the Delta Dental/Washington Dental Service 
DeltaCare unit and making your request by the 25th of the month.  You may quickly locate a 
DeltaCare member dentist by accessing our on-line dental directory, located on our Internet web 
site at www.deltadentalins.com.  Our customer service representatives will assist you in the 
transfer, which will take effect the first day of the following month. 
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