
Washington Dental Service 

Job Description 
  

About Washington Dental Service:  
Washington Dental Service, the originator of group dental plans, began operations in Washington State 
in 1954. Today Washington Dental Service, a member of the Delta Dental Plans Association, is the 
leading dental benefits company in Washington State, delivering high-quality, and affordable dental care 
to more than two million people through employer-sponsored programs. To learn more about our 
organization please visit http://www.deltadentalwa.com. 
 
SUMMARY  
The Technical Consultant II position represents the journeyman level of the Technical Consulting Team.  
Individuals in this position represent the core internal development team and provide the majority of 
services using Microsoft SQL Server and Microsoft Visual Studio.  They must be comfortable working 
with a wide variety of business and technical users.  The Technical Consultant II is expected to mentor 
junior technical consultants and contribute to improving the development processes and methodologies 
used within WDS. 
 
 
ESSENTIAL DUTIES AND RESPONSIBILITIES include the following. Other duties may be assigned. 
 

 Consult with I.T. staff, WDS management, and WDS staff on the analysis, design, 
implementation, and troubleshooting of information systems. 

 Produce efficient error free application software code which runs efficiently and is easily 
understood by other developers. 

 Analyze, design, modify, develop, and implement software applications to solve business 
problems and opportunities.   

 Document software solutions developed and supported. 

 Install and/or support designated software applications.  

 Participate in work teams.  

 Adhere to I.T. procedures and standards. 

 Perform other duties as assigned. 

 Provide technical support for WDS software applications.  

 Include best practice application security standards within software developed and 
implemented. 

 Meet with users to identify requirements and resolve problems. 

 Participate in improving software development standards.   

 Mentor and train lower level technical consulting staff. 

 Participate in developing and implementing I.T. procedures and standards. 

 Act as subject matter expert on one or more WDS software applications. 

  
 
SUPERVISORY RESPONSIBILITIES  
 
Not applicable. 
 
QUALIFICATIONS   

http://www.deltadentalwa.com/


To perform this job successfully, an individual must be able to perform each essential duty satisfactorily. 
The requirements listed below are representative of the knowledge, skill, and/or ability required. 
Reasonable accommodations may be made to enable individuals with disabilities to perform the 
essential functions. 
 
TECHNICAL KNOWLEDGE 
 

 Data Analysis - 4 years. 

 Relational Database Design – 4 Years. 

 Database stored procedure development in a Microsoft SQL Server environment – 4 years. 

 Transact SQL – 4 years. 

 .NET framework – 2 years. 

 C# - 2+  years. 

 Experience with software development project methodology & standards. 

 Experience working in a development team. 

 Object oriented design experience is highly desired. 

 ASP.NET experience is highly desired. 

 Web-Service development experience is desired. 

 Test driven development experience is desired. 

 Experience working in an agile development team is desired. 

 Microsoft BizTalk experience is desired. 

 Microsoft SQL Server Integration Services (SSIS) experience is desired. 
 

 
EDUCATION and/or EXPERIENCE  

 Bachelor's degree (B.S.) from four-year College or university; or equivalent combination of 
education and experience  

 2 + years application development experience in a medium to large development organization. 
 
 
Please submit resume and cover letter to hr@deltadentalwa.com for immediate consideration.  

mailto:hr@deltadentalwa.com

